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How to Use the Service Desk

Voice of the Machine, SensoNODE, and SensoControl

https://phscout.atlassian.net/servicedesk/customer/portal/2

SensoGontrol ®



https://phscout.atlassian.net/servicedesk/customer/portal/2

The information contained within provides step-by-step guidance to complete most functions within
the Voice of the Machine, SensoNODE, & SensoControl service desk.

Submitting requests using the service notifies the service desk team. Notifying a team of instead of
using direct contact methods (phone, text message, email, instant message, etc.) ensures a timely
response from qualified individuals. Requests submitted using direct contact methods do not qualify
for the Diversified Technology business unit’s service level agreement. All requests submitted using
the service desk are measured and evaluated to meet this business unit’s service level agreement.
Terms of this busines unit’s service level agreement are subject to change without notice.

The service desk hours of normal operation are Monday through Friday, 8:00AM — 5:00PM Central
Standard Time or Central Daylight Savings Time, as applicable. The service desk does not operate on
the following holidays within the United States of America (New Year’s Day, Memorial Day, Fourth of
July, Labor Day, the day before Thanksgiving, Thanksgiving Day, Christmas Eve, Christmas Day, and
New Year’s Eve), as each is observed by Parker Hannifin Corporation.
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Sign up

Sign up to view or comment on VoM, SensoNODE, &
SensoControl Service Desk requests.

How to Login — New User For sty el e vt s cp i

| Email

S s
1. Navigate to the eyt

2. Input email address
3. Click Send link

Powered by 4 Jirs Service Management
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—Darker

Check your email

We sent an email to guest.user@parker.com. Click the
link in the email to finish signing up.

How to Login — New User

Resend

Check email inbox for
confirmation email

Click link in email to complete
new user setup

Powered by 4 Jira Service Management



Log in to Service Desk

| Email |

How to Login — Existing User

Navigate to the
Input Email
Click Next

Powered by 4 Jirs Service Management
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—Darker
s

How to Login — Existing User

Input Password
Click Log in

Log in to Service Desk

| quest.user@parker.com |

| Fas.swo rd |

Forgot your password?

Need an account? Son up

Powered by 4 Jira Service Management
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Service Desk / VoM, SensoNODE, & SensoControl Service Desk

|_||_||_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SenscNODE, and SensoControl Service
Desk requests from the options provided.

Y/ Contact us about

VoM Cloud
Report VoM Cloud Issue, VoM Cloud Question, Suggest VoM Cloud Enhancement

VoM Edge
Report VoM Edge Issue, VoM Edge Question, Suggest VoM Edge Enhancement
VoM Mobile >
e I e Ct a P O d t 9 E Report VoM Mabile Issue, VoM Mobile Question, Suggest VoM Mobile Enhancement
SensoNODE Blue 5
Report SensoNODE Blue Issue, SensoNODE Blue Question, Suggest SensoNODE Blue Enhancement
Click the relevant product based
. .
on your current inquiry SensoNODE Gold
Report SensoNODE Gold Issue, SensoNODE Gold Question, Suggest SensoNODE Gold >
Enhancement
SensoNODE Silver
Report SensoNODE Silver Issue, SensoNODE Silver Question, Suggest SensoNODE Silver >
Enhancement
SensoControl 3
Report SensoControl Issue, SensoControl Question
KrimpNODE Service N
Report KrimpNODE Issue, KrimpNODE Question, Suggest KimpNODE Enhancement
Powered by 4 Jira Service Management




Select a s! | ! Of Su !I ort Service Desk / VoM, SensoNODE, & SensoControl Service Desk

!!l_l_l_! VoM, SensoNODE, & SensoControl Service Desk

Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensoControl Service
Desk requests from the options provided.

1. Click the relevant type of issue e
based on your current inquiry

What can we help you with?

a. Issue .

Report and receive assistance resolving a VoM Cloud issue.

. Inquire about a current
problem being experienced

b. Question

. Ask a question

@ VoM Cloud Question
Don't see an answer in the FAQs? Get assistance with general VoM Cloud questions here.

' l Suggest VoM Cloud Enhancement
‘Want to suggest a new feature for the VoM Cloud? Send your suggestions.

Enhancement

. Submit an enhancement
request

Powered by 4 Jira Service Management
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Service Desk / VoM, SensoNODE, & SensoControl Service Desk

|_||_||_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensoControl Service
Desk requests from the options provided.

Contact us about

VoM Cloud

Report an Issue

What can we help you with?

Report VoM Cloud Issue
Report and receive assistance resolving a VoM Cloud issue.

Inquire about a current problem -
being experienced R ..

Subject

Enter short summary of issue

Input a pecrpn

i

ils on the issue (2.9 computer -, mode), operating system, browser type and version,
SensoNODE Gold sensor(s) invalved, sensor's firmware version, sensor's part number, sensor’s serial number, what you were

Add an (optional)
Click Send e

Attachment

Drag and drop files, paste screenshots, or browse

Browse

Attach screenshot(s) to help diagnose the issue

e

Powered by 4 Jira Service Management
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Service Desk / VoM, SensoNODE, & SensoControl Service Desk

|_||_|_|_! VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensoControl Service
Desk requests from the options provided.

Submit a Question

What can we help you with?

@D VoM Cloud Question
-
Don't see an answer in the FAQs? Get assistance with general VoM Cloud...

Ask a question

Raise this request on behalf of *

) guest parker.com (guest com) o v

Input a .

Short summary of the heip you need with VoM Cloud.

Input a
Click Send

Question*

Question containing relevant information to assist answering your question.

e

Powered by 4 Jira Service Management
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Service Desk / VoM, SensoNODE, & SensoControl Service Desk

!_l!l_l' VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SenscControl Service
Desk requests from the options provided.
Contact us about

VoM Cloud

Submit an Enhancement

What can we help you with?

Suggest VoM Cloud Enhancement
Want to suggest a new feature for the VoM Cloud? Send your suggestions.

Submit an enhancement request

Raise this request on behalf of *

) guestuser@parker.com (guestuser@parker.com) o v

Summary *

Input a

Title of the suggested enhancement

Input a s
Add an (optional)
Click Send Dt o e et ke f Mt G s e, T ol s s v

Drag and drop files, paste screenshots, or browse

Browse
o

Powered by 4 Jira Service Management




Service Desk / VoM, SensoNODE, & SensoControl Service Desk

!_ll_ll_l VoM, SensoNODE, & SensoControl Service Desk

Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensaControl Service
Desk requests from the options provided.

Contact us about

VoM Cloud

Input a Summary

What can we help you with?

lll Suggest VoM Cloud Enhancement
Want to suggest a new feature for the VoM Cloud? Send your suggestions.

Input concise Summary

Raise this request on behalf of ©

) guestuser@parker.com (guestuser@parker.com) D> I

Summary *

Automatic suggestions will display ot st s D

Title of the suggestad enhancement

below the Summary field S

@ How to Use Dashboard
from VoM, 5ensoNODE, & SensoControl Service Desk

These SuggEStions Iink to an @ Hulltol.lseTem]inalUserlnterfauewiﬂj\loiceuﬂheMad\inEEdge
existing knowledgebase -
document

@ How to Get Started with Voice of the Machine Edge
from VoM, 5ensoNODE, & SensoControl Service Desk

Description*

Please read the suggestions to

determine if your topic has
already been documented S e

Attachment

~

Drag and drop files, paste screenshots, or browse

Browse

- oo

Powered by 4p Jira Service Management
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Service Desk / VoM, SensaNODE, & SensoControl Service Desk

!_ll_ll_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SenseNODE, and SensaControl Service
Desk requests from the options provided.

Contact us about

VoM Cloud

Input a Description -

Suggest VoM Cloud Enhancement
Want to suggest a new feature for the VoM Cloud? Send your suggestions.

Input a detailed Description b et

O guest rker.com (guest. com) o v

Summary*

How to Use the Service Desk

Title of the suggested enhancement

Helpful information to include in B
the Description is detailed below o et
the Description field [ it o e e s e

@ How to Get Started with Voice of the Machine Edge
from VoM, SensoNODE, & SensoControl Service Desk

Including as much of this
information as possible will assist

Description™

Type your enhancement request here.

the service desk team in
answering the inquiry .

Description of the suggested Voice of the Machine Cloud interface enhancement. This would include suggestiens within the
interface when visualizing and administering sensor data, additional desired calculated signals, or additional dashboards.

Attachment

Drag and drop files, paste screenshots, or browse

Browse

-

Powered by 4 Jira Service Management
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Service Desk / VoM, SensaNODE, & SensoControl Service Desk

!_ll_ll_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SenseNODE, and SensaControl Service
Desk requests from the options provided.

Add an Attachment B

VoM Cloud

What can we help you with?

Click Browse S o ]

Want to suggest a new feature for the VoM Cloud? Send your suggestions.

Navigate to the relevant file I
location R —— ..

Select the desired file T~
Click Open et

@ How to Use Dashboard
from VoM, SensoNODE, & SensoControl Service Desk

How to Use the Service Desk

@ How to Use Terminal User Interface with Voice of the Machine Edge
from VoM, SensoNODE, & SensoControl Service Desk

@ How to Get Started with Voice of the Machine Edge
from VoM, SensoNODE, & SensoControl Service Desk

Including images, videos, other
visual aids, data sets, and any .

relevant additional information

can be very useful to the service .

Description of the suggested Voice of the Machine Cloud interface enhancement. This would include suggestiens within the

d e S k te a m i n re S p o n d i n g to t h e interface when visualizing and administering sensor data, additional desired calculated signals, or additional dashboards.

Attachment

. .
I n q u I ry Drag and drop files, paste screenshots, or browse

Browse

-

Powered by 4 Jira Service Management
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Successfully Submitting an Issue
Question / Enhancement

A summary page will display once
an issue / question /
enhancement has been
successfully submitted

The summary displays the
following information:

. Summary

. Submitter

. Submission time
Description
Previous communication
Status
Sharing capability

Ability to add new
comments

—Darker

13

9 guest.user@parker.com raised this on Today 12:42
PM

Description

Activity

Service Desk / VoM, SensoNODE, & SensoControl Service Desk / SSSD-576

How to Use the Service Desk

Type your enhancement request here.

Hide details

. ‘ Add a comment

Powered by 4 Jira Service

Management

Status

Request type
Il Suggest VoM Cloud Enhancement

Shared with

e guest.user@parker.com
Creator

+ share




—Darker
[

Service Desk / VoM, SensoNODE, & SensoControl Service Desk / SSSD-576

How to Use the Service Desk

Status
e 'g);esulser@parhr.mm raised this on Today 12:42 Hide details | WAITING FOR SUPPORT

View All Submitted Requests N S

Wl Suggest VoM Cloud Enhancement

Type your enhancement request here,

Shared with
Activity 9 guest.user@parker.com
Creator

~+ share
. | Add a comment ‘

Click Requests

Click Created by me to see
requests you have submitted

Click All to see requests you have
submitted and requests that have
been shared with you

Powered by 4 Jira Service Management
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View All Submitted Requests

Search by keyword(s)
Filter by request status:

C Any
Open
Closed
Waiting for Parker Support
Resolved
Waiting for Customer (you)
Filter by request creator:
s Anyone
. You
. You (as a participant)
Filter by request product and type
VoM Cloud Issue
VoM Cloud Question
VoM Cloud Enhancement

SensoNODE Gold Issue
SensoNODE Gold Question
SensoNODE Gold Enhancement
Etc.

—Darker

15

We couldn’t find any requests

To find a specific request, try searching using a
different filter criteria or view all requests,

Powered by 4 Jira Service Management




Find help and services X

16



Using the Search Function

Input search query

Automatic suggestions will display
below the Find help and services
field

These suggestions link to an
existing knowledgebase
document

Please read the suggestions to
determine if your topic has
already been documented

17

How to Use the Service Desk|

ARTICLES b

@ How to Use Dashboard
from VoM, SensoNODE, & SensoControl Service Desk:

@ How to Use Terminal User Interface with Voice of the Machine Edge
from VoM, SensoNODE, & SensoControl Service Desk

@ How to Get Started with Voice of the Machine Edge
from VoM, SensoNODE, & SensoControl Service Desk

SEND A REQUEST ABOUT

Repert VoM Cloud Issue
to VoM, SensoNODE, & SensoControl Service Desk

| @) SensoNODE Gold Question
to VoM, SensoNODE, & SensoControl Service Desk

@] SensoControl Question
to VoM, SensoNODE, & SensoControl Service Desk

| @D VoM Edge Question
to VoM, SensoNODE, & SensoControl Service Desk:

Repert SensoContrel Issue
to VoM, SensoNODE, & SensoControl Service Desk




—Darker

Service Desk / VoM, SensoNODE, & SensoControl Service Desk

|_||_||_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensoControl Service
Desk requests from the options provided.

Y Contact us about

VoM Cloud
Report VoM Cloud Issue, VoM Cloud Question, Suggest VoM Cleud Enhancement

View User Account Profile

VoM Edge
Report VoM Edge lssue, VoM Edge Question, Suggest VoM Edge Enhancement

Click profile image / avatar
2' CIiCk PrOfiIe Repart VoM Mobile Issue, VoM Mobile Question, Suggest VoM Mobile Enhancement

SensoNODE Blue
Report SensoNODE Blue Issue, SensoNCDE Blue Question, Suggest SensoNODE Blue Enhancement

SensoNODE Gold
Report SensoNODE Gold Issue, SensoNODE Geld Question, Suggest SensoNODE Gold >
Enhancement

SensoNODE Silver

18



—Darker

View User Account Profile

Click to
view / edit / delete your profile
details

Click to

view / edit / delete the following:

. Language
. Time zone
. Delete Account

19

Service Desk

Profile

. Your changes may take up to five minutes to appear.

Personal details

Name
Guest User
Email

guest user@parker.com

Manage your account

Language and time zone

Language
English (United States) [Default]

Time zone
(GMT-06:00) Chicago

Edit account preferences

Powered by 4 lira Service Management



A Atlassian account

Profile and visibility
Manage Your Account Profile o

Products

Click on respective field to add /
edit / delete the following:

Profile image

Profile image visibility

Full name

Public name

Job title

Department

Organization

Based in (location)

Local time (time zone)
Contact (information visibility)

20

Profile and visibility

Manage your personal information, and control which information other people see and apps
may access.

Learn more about your profile and visibility or view our privacy policy.

Profile photo and header image

Wha can see your profile photo? @
@ Anyone
About you

Full name Who can see this?
Guest User

& Anyone
Public name @
Guest User

@ Anyone
Job title
Your job title @ Anyone
Department
Your department & Anyone
Organization
Your organization @ Anycne
Based in
Your location @ Anyone
Local time
2:37pm (GMT-04:00) & Anyone

Contact

Email address Who ¢an see this?
guest user@parker.com

ﬂ| Only you and ad...




Edit Your Account Preferences

Click Account preferences

Click on respective field to add /
edit / delete the following:

C Language
. Time zone

Click Delete account to
permanently delete your personal
data and remove your access to
the service desk

A Atlassian account

Profile and visibility
Email

Security

Account preferences
Connected apps

Products

21

Account preferences
Control settings related to your account.

Language & Region

Changes to your language and timezone will be reflected across Confluence, Jira and
directory. Update your language and timezone for other products from your product settings.

Language
English (US)

Time zone

Your time zone

Delete your account

When you delete your account, you lose access to Atlassian account services, and we
permanently delete your personal data. You can cancel the deletion within 14 days.

This page is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
apply.

Delete account  Learn more [§
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d help and services

Navigate to the VoM, SensoNODE, & S
SensoControl Service Desk

VoM, SensoNODE, &... EAP Sensors Service Desk
llll'l Welcome! You can raise a Voice of Welcome! You can raise a EAP
e the Machine (VoM), SensoNODE, Sensors Service Desk request from
and SenzoControl Service Desk... the options provided.

1. Click panel titled VoM,
SensoNODE, & ... T

. Report KrimpNODE Issue in VoM, SensoNODE, & SensoControl Service Desk
Report and receive assistance resolving a KrimpNODE issue.

Report VoM Cloud Issue in VoM, SensoNODE, & SensoControl Service Desk
Report and receive assistance resolving a VoM Cloud issue.
Report and receive assistance resclving a SenseControl issue.

Report SensoNODE Blue Issue in VoM, SensoNODE. & SensoControl Service Desk

. Report SensoControl Issue in VoM, SensoNODE. & SensoControl Service Desk
A Report and receive assistance resolving a SensoNODE Blue sensor issue.

Powered by 4 Jira Service Management
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Service Desk / VoM, SensoNODE, & SensoControl Service Desk

|_||_||_l VoM, SensoNODE, & SensoControl Service Desk

‘Welcome! You can raise a Voice of the Machine (VoM), SensoNODE, and SensoControl Service
Desk requests from the options provided.

Y Contact us about

VoM Cloud
Report VoM Cloud Issue, VoM Cloud Question, Suggest VoM Cleud Enhancement

How to Log O

VoM Edge
Report VoM Edge lssue, VoM Edge Question, Suggest VoM Edge Enhancement

1. Click profile image / avatar
2' CIiCk Log out Repart VoM Mobile Issue, VoM Mobile Question, Suggest VoM Mobile Enhancement

SensoNODE Blue
Report SensoNODE Blue Issue, SensoNCDE Blue Question, Suggest SensoNODE Blue Enhancement

SensoNODE Gold
Report SensoNODE Gold Issue, SensoNODE Geld Question, Suggest SensoNODE Gold >
Enhancement

SensoNODE Silver

23



T Jira

Log out of your Atlassian account

How to Log Out R

Privacy Policy » User Notice

Click Log out

A ATLASSIAN

One account for Jira, Confluence, Trello and more.

24



Return to Beginning
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