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MyParker Portal Service Requests 
Distributor Quick Reference Guide 
 

The Service Request application in MyParker Portal provides the ability to view current Service Requests (SRs) from 

Oracle Engagement Cloud (OEC) and the Parker Service Desk for you or those at your Company location. Four tabs are 

available with the service request list views: 

 

• My Open Service Requests lists all service requests 
in New, In Progress, Waiting, Waiting Internal, or 
Customer Update status where you are the contact. 

• My Service Requests lists service requests in all 

statuses where you are the contact. 

• All Open Service Requests lists all service requests 

for your company in New, In Progress, Waiting, Waiting 

Internal, or Customer Update status. 

• All Service Requests lists all service requests for your 

company in all statuses. 

 

 
 

Sign on to MyParker Portal 

 

• Access the MyParker Portal button from the parker.com homepage or click https://my.parker.com to bring up the sign 
on screen. 

• Use your MyParker Portal email and password to sign on.   

• Click the Service Request icon (right) to bring up the Service Requests List screen (shown in next section). 
 

If you do not see the Service Requests icon or have issues signing onto MyParker, contact your MyParker 

Distributor Administrator.   

Search for Service Requests 
 

• If the list of SRs is long, then you can search for a specific inquiry. Type the 
full SR number in the Search bar and click Search to locate your SR. 

Your SR number can be found in the confirmation email subject (for 
example, SR00008688987) and in the highlighted areas of the email (right). 

• Click the arrows next to the column to sort by the values in that column. 

The default view is sorted by the Last Updated Date, descending. 

 

   

Service Request Status Definitions 

New / Open - Awaiting assignment to a Customer Care 

Representative or review by assignee. 

In Progress / Work In Progress / Extended Research - 

Assigned to a Parker resource seeking resolution. 

Customer Update – Additional message has been sent by 

the customer. 

Waiting Internal or Awaiting Approval / Parent 

Resolution or Pending Change – Parker is waiting on 

internal assistance.  

Waiting or Awaiting Customer - Pending customer input. 

Resolved – Parker resolution provided, pending closure. 

Closed - Archived, editing is disabled. 

Inactive - Response not required. 

 

Advanced Filter 

To search by fields other than the SR 

Number, use the advanced filter option. 

 

1. Click Advanced Filter to bring up the 
available fields. 

2. Select a value or type text in the 

selected field(s) and click Filter.   

3. To reset the filter values click Reset 

next to the Search bar. 

https://my.parker.com/
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View Service Request Details  
 

• Click any SR number to view the details of the inquiry. 

The example below shows an OEC SR; the Parker Service Desk SRs will look slightly different. 

• Use the Back to Service Requests link to return to the Service Request List screen. 

 

 
Escalate a Service Request 
 
Escalating an SR notifies the owning location that you request immediate 
attention to be focused on this SR.  Please note you can only escalate OEC SRs. 

• Click Escalate at the top right corner of the screen. 

• Enter any relevant details in the Reason for Escalation box and click 
Send. 

• The status of the SR will change to “Customer Update” and a message 
will be posted for the Parker location responsible for the SR. 

 

 
Send Messages 
 

To communicate with the Parker location working on the SR, type your message content in the New Message box and 

click Send. Please note you can only send messages on OEC SRs. 

The status of the SR will change to “Customer Update” and a message will be posted for the Parker location 

responsible for the SR. 

 

 
 
 
 
 
 
 
 
 
 

 

Key Fields/Areas on the Service Request 
 
Subject:  Topic of SR; if originated from email, 
the customer email Subject 
 
Customer Care Representative: Your main 
contact at the Parker location for the SR. 
 
Primary Contact:  Contact at your company 
for this SR. 
 
Assigned To: Who is currently working on the 
SR at the Parker location 
 
Queue:  Parker location and department code 
where the SR is currently being processed. 
 
Messages: Messages associated with the SR. 
 
File Attachments:  Attachments related to the 
SR. 
 
URL Attachments:  Web links on the SR.  
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Add File Attachments 
 

You can only add attachments to the OEC SRs. 

• Click the File Attachments tab to view existing files attached to the SR. Click an attachment to open it. 

• To add a file, click Browse to locate the file on your computer. 

• Click Open to choose file or drag it to the File Upload area. 

• (Optional) Type a description of the file in the Description field. 

• Click Upload.  

The file is added on the File Attachments tab. 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

Add URL Attachments 
 

You can only add URL attachments to OEC SRs in the system. 

• Click the URL Attachments tab to view any existing URLs attached to the SR.  

Click a URL to go to the website. 

• Type or paste the URL in the URL field. 

• (Optional) Type a description of the website in the Description field. 

• Click Save.  

The URL is added on the URL Attachments tab. 
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