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Configurator as Quote Portal 
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Quote procedure has changed since the division went live on the new 

system in November 2013.

To avoid delays in quoting product to your customer, please pay 

close attention to the next several slides.



• The configurator is the required quote portal for all 

configured cylinders and configured service parts. 

• For quoting custom kits, custom cylinders, accessories, 

obsolete products, etc -- email cylpricing@parker.com

DO NOT USE regional plant mailboxes for any quote

• Regional Plant Mailbox will still be active for orders, expedites, 

ATRs, etc

mailto:cylpricing@parker.com


• If a cylinder or service part does not generate a list price 

based on the selections chosen, or special instructions 

noted, “Consult Manufacturer” will be displayed under the 

List field on the configurator

• The next few slides will demonstrate how this new quote 

portal will work
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1) Configure cylinder and “Consult Manufacturer” is displayed

2) Click on CPN Button

This message will appear – click on OK
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3)  You will see a reference # under the Part Number

And Consult Manufacturer now becomes active for email

Phone # required

4) Click on Consult Manufacturer  and  Request Special Price box will appear, beginning the quote process 

5) Click on ‘Select Codes ‘if you are looking 

for quote on  replacement service  parts also

Click on specific part and click ok

TO START THE QUOTE PROCESS, THE CONSULT 

MANUFACTURER LINK MUST BE CLICKED
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5) Critical  - If this is replacement business please enter  

serial number in this box

7) Click on Request Price and you will be 

advised that your request is being processed 

6) If you require service kits for special cylinder, put note in 

comment field so you do not have to create another email 

request to CYLPricing.   We have the ‘Seal Kit Program’ that 

will supply kits for majority of cylinders – please use 

this program 
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8) An email will be sent to you with reference #

9) You will get a email back with reference number, Cylinder Part Number, 1 piece list price and

view  summary once your request has been processed by the quote cell. 

10)If the cylinder configuration needs to be processed on a quote you will be notified of that and the 

formal quote process will begin.



• Create Configuration

• Enter Customer Drawing # in ‘Part Special Instructions’

• Click on CPN 

• Attach New file box will now appear

9

Cylinder Quote per Drawing



• Browse for File 

• Upload File
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Cylinder Quote per Drawing

• Continue with quote process by Clicking On Consult Manufacture Link

• Your file with show as being attached
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Pneumatic Division Product Series
Hopefully this will assist to request your quote to correct Division

P5G

GP

GV

GA

P1Q

P1M

P1G

LP/S

C

C05

P5T

P5T2

P5L

P5E

HB

XL

OSP-P

GDL

P1X

P1Z

RC/RS 

P1DE

SR/SRM/SR

D

P1L

P1A

P/SP

PV

XR

PRNA

P1V-S

3MA

4MA

P1D

Mini Brass 30901/40901

Clamp 3351/3352/3451 , etc

Shock Absorbers

Air Motor B801, F802

Hydrochecks B-171, F172

S Series TT Series

ME/MERL

Akron/Wadsworth, OH

Contact info:

877-321-4736

pdnquotes@parker.com
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Add CPNs to PHConnect cart once 

they have been quoted
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Option 1: Customer Resources/Place Order

There is no need to use the configurator.  Enter CPN, 

quantity and request date.
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Option 2: Customer Resources/Catalog Search

Takes 24 -48 hours to get a CPN into PMCS catalogs in PH Connect

Go back into configurator

Details will come up and you can Add To Order



Common issues with  

Entering Orders
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The MSS system allows for accurate discounting, if orders are 

entered correctly – let’s review the order entry process



Entering Orders

• PHConnect is the preferred electronic form of order entry.

• Cylinder Part Number (CPNs) will be required to enter 

orders for cylinders and configured service parts
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• Clicking the submit button multiple times

• While “Please wait” screen is displayed, do not click back  button

or you will be taken back to submit order screen .  If the order

(from first click) has not yet been processed the order will submit

a 2nd time

Duplicate Order Entry
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Remember to use quote on orders or 

You will not get the quoted price
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When placing an order via PH Connect, click on “Place an order”  Click on  Yes for the 

question :

‘Do you want to enter quote numbers?’You will need to enter each of the parts manually 

and enter the quote number for each line that has special discounting
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Enter the agency 6 digit account number – this 

account number translates to the bill-to account on 

your order. 

No need to change your generic profile 

AGENCY ORDERS
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Change the address from pull down box.  

If the ship to Address is not listed under the pull down menu and 

you are entering an order with ship to deal, contact Cathy Laskero 

(cathy.laskero@parker.com) to set the address up for you  prior to 

completing  order or you will not get an accurate discount. 

Do not free form address

USA

Our biggest discount issues are with ship to deals

SHIP TO DEALS

mailto:cathy.laskero@parker.com
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Nightly Email Confirmation

YOU MUST REQUEST TO BE SETUP FOR EMAIL 

CONFIRMATION IF YOU WANT TO RECEIVE 

EMAIL ACKNOWLEDGMENTS
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System Enhancements
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AVAILABLE NOW

Mark Number added to the release an order 

page in PHConnect.

No need to specify in the order header notes.
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COMING SOON

Real time pricing
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COMING SOON

Configured product lead times
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COMING SOON

Configured product lead times
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COMING MAY 14

Live chat – converse with a 

real person in real-time



TOPZ Training

Industrial Cylinder Division

May 15, 2015
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Improves order entry speed 

for customer
Can enter shipping information 

via 6 digit ship to code

Many distributors already 

use TOPZ for other divisions
Entering directly on Parker’s 

mainframe (Customer sees 

what we see)

TOPZ Back by popular demand!
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TOPZ Order Entry
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TOPZ Order Status
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TOPZ Access

If you previously used FP80 TOPS and 

have placed an order with Industrial 

Cylinder Division in the previous 18 

months, then you are already setup to use 

TOPZ with your former user ID and 

password.

Please contact your plant sales coordinator 

to request access if you would like to use 

TOPZ and do not already have access.
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Thank you!

Contacts for issues/questions

• Cathy Laskero

• Cathy.laskero@parker.com

• 847-294-2645

• Nate Mowrey

• nmowrey@parker.com

• 847-294-2681

mailto:Cathy.laskero@parker.com
mailto:nmowrey@parker.com


Questions

http://www.google.com/url?url=http://www.clipartpanda.com/categories/question-mark-clip-art&rct=j&frm=1&q=&esrc=s&sa=U&ei=y9i5VLKWC4OoyQTJqoHwDw&ved=0CBgQ9QEwAQ&usg=AFQjCNHHjOwyYixtmR9NWIzUeKLABOQ-6g
http://www.google.com/url?url=http://www.clipartpanda.com/categories/question-mark-clip-art&rct=j&frm=1&q=&esrc=s&sa=U&ei=y9i5VLKWC4OoyQTJqoHwDw&ved=0CBgQ9QEwAQ&usg=AFQjCNHHjOwyYixtmR9NWIzUeKLABOQ-6g

