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Product Adhesive Label and Head or Cap Technifor Etching

Beginning October 5, 2015 the Industrial Cylinder Division (ICD) cylinder product 
identification labelling is changing and will include the following data:

1.	CPN – Cylinder Part Number – 10 character format beginning with 1H for ICD 
	 a.	 Bar code (Adhesive Label Only) 
	 b.	 CPN Interpretation

2.	Cylinder Model Number – From current product literature for cylinder series supplied (Adhesive Label Only)

3.	Serial Number – 12 character format interpreted as follows:
 
 

Manufacturing Plant
Single Alpha Character
A = Des Plaines, IL
B = Eugene, OR
C = Plymouth, MI
F = Enfield, CT
G = Lithia Springs, GA
H = Corona, CA
K = Goodland, IN
M = St. Marys, OH

4.	Envelope Pressure – Pressure Envelope rating or Mounting Style rating – whichever is lower

Examples:
Adhesive Labels

Technifor Etching

K   124451   0001   B

Sales Order Number
6 numeric characters

Line Item
4 numeric characters

Year of Manufacture
Single alpha character
A = 2014
B = 2015
C = 2016
D = 2017
E = 2018
F = 2019
G = 2020
Etc.
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Invoice Features

Remit to Address

Invoice Number and Date

Customer P.O. Number 
and Parker Sales Order 
Number

Extended Product 
Net Price

Shipping and 
Handling / Total 
Amount Due

CPN, Model Number and Quantity Shipped
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Packing List Features

Customer P.O. Number and 
Parker Sales Order Number

CPN, Model Number, Quantity Shipped & Back 
Order Quantity
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Acknowledgement Features

Manufacturing/Shipping Plant
Customer P.O. Number

CPN − Cylinder Part Number, Description 
and Order Quantity

Parker Sales Order Number

Customer Requested 
Ship Date

Parker Estimated 
Ship Date

Unit Net Price
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Division Contacts

Mailing Address:	 500 S. Wolf Rd. 
	 Des Plaines, IL  60016
Telephone:	 847-298-2400	

Fax to Marketing:	 1-800-892-1008	
Web Address:	 www.Parker.com/cylinder
General E Mail:	 CylMktg@Parker.com	

Jerry Brown General Manager 847-294-2600 Siva Palan Controller 847-294-2675
Mike Guhde Cylinder 

Business Unit 
Manager

847-294-2610 Mark Soucy Marketing 
Manager

847-294-2638

Adam Groh Supply Chain 
Manager 

847-294-2680 Bruce Kohlmeyer Engineering 
Manager

847-294-2649

Dugan 
Henderson-Begg

Cylinder 
Business Unit 
Manager

847-294-2701 Nate Mowrey IT Manager 847-294-2681

Brian Carey Quality Manager 847-294-2676 Joe Powers HR Manager 847-294-2615
Eli Haykinson Lean Manager 847-294-2679

OPEN 
(2,3,4,5)*

Government 
Specialist

847-294-2638 Cathy Laskero 
(7,8,9,10)*

Division Technical 
Quote Manager

847-294-2645

Thomas Biagi 
(4,5,6,7,8)*

Hydraulic Product 
Manager

847-294-2746 OPEN Strategic Pricing 
Manager

Rade Knezevic 
(5,8,10,11)*

Business 
Development Mgr.

847-699-5301 Fred Fifarek (12)* Information 
Technology

847-294-2689

Bruce Besch 
(4,5,6,7,8)*

Sales Manager 
Alternative Motion 
Technology

612-865-7967 Gail Williams 
(7,8,9,)*

Program Admin. 
Specialist

847-294-2635

Marketing
Lee Merino  National Sales Manager                                                              847-294-2647

Cylinder Plants 
(2,3,4)*

Atlanta Enfield Goodland
Corona Plymouth Eugene

Market Specialists/Technical Information (2,4,5,6)*  847-298-2400
*Areas of Responsibility Key	
1)	 Pricing problems for complete cylinders and parts
2)	 Serial number identification
3)	 Sales order entry, expediting, shipping information, 

schedules on open orders and requests for changes 
in schedules

4)	 Service information pertaining to returned goods 
and warranty claims, credit, inspection reports, 
cylinder repairs 

5)	 Engineering and application requests
6)	 Competitive interchanges
7)	 Special pricing approval
8)	 Sales policy
9)	 Annual inventory returns
10)	International
11)	Web, Trade Shows, Advertising, Product Photos
12)	PHconnect

Cylinder Application Engineers
Sales, Applications, Sizing

Tom Larson 503-799-5056 Northwest Gene Chauvin                       847-436-0867 Southern
Fred Ahrold 213-712-7807 Southwest Bradley Price 810-599-9507 Michigan
Open                       847-294-2647                Midwest Ryan Dickson 678-296-5335 Southeast
Dave Koellisch 765-430-8030 Ohio Valley Tim Richie 847-651-7078 Mid Atlantic
Open                       847-294-2647                Mid Eastern Richard “Tad” Brown 860-808-4483 Northeast
Open                      847-294-2647            Northern 

Midwest
Catalog Requests TMR – The Mail Room (1-800-963-9548), 

email (TMRhelpdesk@TMRINC.com)
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Looking up New Serial Numbers in PHconnect

Serial Number Look-up is going to be a nice feature as it will pull full cylinder 
configuration and list price. This is only available for orders that were entered via MSS 
(manually or via PHconnect) after November 1, 2013
How To Look Up New Serial Numbers in PHconnect
Click on the text Serial Number and a text box will appear.  Enter your SN (example AC309685_A)
Click Apply

In a few seconds the Part Number and Model Number fields will populate, the price will fill in and the 
configuration will populate.

If you require a replacement cylinder for product that shipped with a Cylinder Part Number, you can put the CPN 
number in the configurator under ‘Part Number’ and the details of cylinder, along with the list price will display. 
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Looking up Replacement Cylinders with a Cylinder Part 
Number in PHconnect

 
If you require a replacement cylinder for product that shipped with a Cylinder Part Number, you can put the CPN 
number in the configurator under ‘Part Number’ and the details of cylinder, along with the list price will display.

In PHconnect under Catalog Search

Enter the Cylinder Part Number (example 1H000080176)
Click on the Magnifying Glass

The New Cylinder Part Numbers will bring over the CPN, Model Number and List Price.
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Old System vs New System 
Serial Number Lookup in PHconnect

 
OLD System
For looking up Serial Numbers assigned prior to November 1, 2013.

NEW System
For looking up Serial Numbers assigned November 1, 2013 and later.
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Be sure to visit www.ParkerCylinderDistributor.com 
for the latest in distributor tools and resources.

http://www.ParkerCylinderDistributor.com


Parker Hannifin Corporation
Industrial Cylinder Division
500 South Wolf Road
Des Plaines, IL 60016 USA
phone (847) 298-2400
fax (800) 892-1008
www.parker.com/cylinder

10/15 / Catalog HY08-0897-B1/NA


